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1-877-VINE-4-FL
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T e l e f ò n  g r a t i s  1-877-846-3435

SÈVIS POU VIKTIM

VIKTIM YO GEN 
DWA POU KONNEN 
SA K AP PASE

ENFÒMASYON ak NOTIFIKASYON POU VIKTIM CHAK JOU
Nòt :

PREZANTE PA Depatman Prizon
Eta Florid la
AN KOLABORASYON AVÈK APPRISS

Yon sèvis Depatman Prizon
Eta Florid la ofri 

R

Sèvis VINE lan nan tout Eta Florid la
Jwen aksè nan Enfòmasyon ak Notifikasyon sou

Estati Detansyon yon Koupab

Depatman Prizon Florid – Pwogram Èd pou Viktim
1-877-884-2846 (1-877-8-VICTIM)

Biwo Pwokirè Jeneral la – Pwogram Konpansasyon akoz Krim
1-800-226-6667

Komisyon sou Libète Siveye Florid la – Biwo Sèvis pou Viktim
1-800-435-8286

Biwo Gouvènè a – Koòdinatè pou Dwa Viktim
1-850-488-3494

Kowalisyon Florid la kont Vyolans Familyal
1-800-500-1119

Konsèy Florid la kont Vyolans Seksyèl
1-888-956-7273 (1-888-956-RAPE)

Liy Èd pou Viktim Abi Florid la
1-800-962-2873 (1-800-96-ABUSE)

Depatman Lapolis pou Florid la – Liy Èd pou Viktim Koupab 
Krim Seksyèl/Predatè Seksyèl 
1-888-357-7332

Paran Timoun Yo te Asasine
1-888-818-7662 (1-888-818-POMC)

Manman ki Kont Moun Kap Kondui Tou Sou
1-800-438-6233 (1-800-438-MADD)

Biwo Sant Resous pou Viktim Krim
1-800-627-6872

Sant Nasyonal pou Viktim Krim
1-800-394-2255 (1-800-FYI-CALL)

Sèvis Imigrasyon ak Natiralizasyon – Liy Èd pou Viktim
1-866-872-4973

Sèvis pou Referans Bawo Avoka Florid la
1-800-342-8011

Liy Èd Nasyonal kont Vyolans Familyal
1-800-799-7233 (1-800-799-SAFE)

Òganizasyon Nasyonal pou Ede Viktim
1-800-879-6682 (1-800-TRY-NOVA)
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P o u  m a l a n t a n d a n  y o  1-866-847-1298
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VINE is an automated service that allows you to track the status of offenders in county 
jails, Department of Corrections facilities, or supervised by Community Corrections, or 
the status of appellate court cases over the phone or Internet. You can also register to be 
notified by phone and e-mail if an offender is released, transferred, or escapes; or register 
to be notified by phone and e-mail about updates in the status of an appellate court case.

___________________________________________________
Offender name         

___________________________________________________
Offender number           

___________________________________________________
Your four-digit PIN

FLORIDA STATEWIDE 
VICTIM INFORMATION AND NOTIFICATION EVERYDAY

1-877-846-3435
TTY 1-866-847-1298

www.vinelink.com 

Information	 Call 1-877-846-3435 or visit www.vinelink.com and follow the instructions to access custody information.

Registration	 If the offender is in the custody of a county jail, Department of Corrections facility, or supervised by 
Community Corrections, you can register to receive notifications. 
• If registering a phone number, you will be asked to create a four-digit personal identification 

number (PIN) that will be used to confirm that the call was received. Make sure your PIN is easy 
to remember.

Notification	 You will be notified about the following events:
• Release, transfer, escape, or death 

When VINE calls, listen to the message, then enter your PIN followed by the pound (#) key when 
asked. Entering the PIN lets the service know that you received the call and will stop the service 
from calling you again.

Do not rely solely on VINE for your safety. Make this 
service a part of your overall safety plan.

• If you feel you are in danger, call 911 immediately.

• Since VINE calls automatically when an offender’s 
custody status changes, you may get a call from 
VINE in the middle of the night.

• If you do not answer a notification call, VINE will 
leave a message. If there is no answer, VINE will 
continue calling back until you enter your PIN or 
until up to 48 hours have passed.

• Do not register a phone number that rings to a 
switchboard.

• VINE is confidential. The offender will not know you 
are registered with VINE.

• You can register multiple phone numbers and 
e-mail addresses for notifications.

• If you forget your PIN, call the toll-free number 
and press zero. You will be transferred to an 
operator who can help you reset your PIN or 
cancel notification.

• Operators are available 24 hours a day, seven days 
a week to assist you.

Wri te down the fo l lowing informat ion, 
tear  of f  th i s  panel ,

and keep in  a  safe p lace: 

VINE se yon sèvis otomatik ki pèmèt ou suiv estati 
koupab ki nan prizon konte yo, ki nan etablisman yo 
nan Depatman Prizon, oswa ki sou sipèvizyon Prizon 
Kominotè atravè telefòn oswa Entènèt la. Ou ka 
anrejistre tou pou yo notifye w pa telefòn ak imèl si yo 
ta rive libere yon koupab, transfere li, oswa si li ta sove.

Ekr i  enfòmasyon ki  pral s i te la a, 
detache pati  sa a epi sere l  yon 

kote ki  an sekir i te :

__________________________________________________
Non koupab la       

__________________________________________________
Nimewo koupab la           

__________________________________________________
PIN kat chif ou an

Piga ou depann sèlman de sèvis VINE lan pou sekirite w.  
Fè sèvis sa a vin yon pati nan plan w pou sekirite.

ENFÒMASYON ak NOTIFIKASYON POU VIKTIM CHAK 
JOU NAN TOUT ETA FLORID LA

LÈ W AP ITILIZE VINE

• Si w santi ou andanje, rele 911 imedyatman.

• Etandone VINE rele w otomatikman lè gen yon 
chanjman nan estati detansyon yon koupab, ou ka 
rive resevwa yon apèl VINE fè nan mitan lannuit lan.

• Si w pa ta reponn yon apèl notofikasyon, VINE pral 
kite yon mesaj. Si pa gen okenn repons, VINE pral 
kontinye rele jiskaske ou mete nimewo PIN ou an 
oswa jiskaske 48 èdtan pase.

• Piga anrejistre yon nimewo telefòn ki repon nan 
yon switchbòd oswa pa yon estandadis.

• VINE se yon sèvis konfidansyèl. Koupab la pa pral 
konnen ou anrejistre ak sèvis VINE lan.

• Ou ka anrejistre plizyè nimewo telefòn ak adrès 
imèl pou resevwa notifikasyon yo.

• Si w ta rive bliye nimewo PIN ou an, rele nimewo 
telefòn gratis lan epi peze zewo. Yo pral transfere w 
bay yon operatè k ap kapab ede w rekreye nimewo 
PIN ou an oswa anile notifikasyon an.

• Operatè yo disponib 24 sou 24, sèt jou pa semèn 
pou yo ka ede w.

1-877-846-3435
Pou malantandan yo 1-866-847-1298

www.v ine l ink .com

Enfòmasyon
Rele 1-877-846-3435 oswa vizite www.vinelink.com epi 
suiv enstriksyon yo pou ka gen aksè nan enfòmasyon 
sou detansyon.

Anrejistreman
Si koupab la an detansyon nan yon prizon konte a, 
nan yon etablisman Depatman Prizon, oswa li sou 
sipèvizyon yon Prizon Kominotè, ou ka anrejistre pou 
resevwa kèk notifikasyon. 

Si w ap anrejistre yon nimewo telefòn, yo pral mande 
w pou kreye yon nimewo idantifikasyon pèsonèl ki gen 
kat chif (PIN) ou pral gen pou itilize pou ka konfime ou 
te resevwa apèl la. Asire w PIN ou an se yon nimewo 
ou ka sonje fasil.

Notifikasyon
Yo pral notifye w konsènan evenman ki pral site la yo :
•  Liberasyon
• Transfè
•  Sove
• Oswa lanmò

Lè VINE rele, tande mesaj la, epi mete nimewo PIN 
ou epi ansuit peze bouton ki gen siy kare a (#) lè yo 
mande w pou fè sa. Lè w mete nimewo PIN ou an sa 
fè sèvis lan konnen ou te resevwa apèl la epi sa pral 
fè sèvis lan sispann pede rele w ankò.

Enfòmasyon
Rele 1-877-846-3435 oswa vizite www.vinelink.com epi 
suiv enstriksyon yo pou ka gen aksè nan enfòmasyon sou 
detansyon.

Anrejistreman
Si koupab la an detansyon nan yon prizon konte a, nan 
yon etablisman Depatman Prizon, oswa li sou sipèvizyon 
yon Prizon Kominotè, ou ka anrejistre pou resevwa kèk 
notifikasyon. 

Si w ap anrejistre yon nimewo telefòn, yo pral mande w pou 
kreye yon nimewo idantifikasyon pèsonèl ki gen kat chif (PIN) 
ou pral gen pou itilize pou ka konfime ou te resevwa apèl la. 
Asire w PIN ou an se yon nimewo ou ka sonje fasil.

Notifikasyon
Yo pral notifye w konsènan evenman ki pral site la yo :
•  Liberasyon
• Transfè
•  Sove
• Oswa lanmò

Lè VINE rele, tande mesaj la, epi mete nimewo PIN ou epi 
ansuit peze bouton ki gen siy kare a (#) lè yo mande w pou 
fè sa. Lè w mete nimewo PIN ou an sa fè sèvis lan konnen 
ou te resevwa apèl la epi sa pral fè sèvis lan sispann pede 
rele w ankò.


